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Guest Editorial 
Foreword to the Special Issue of IHC 2014 
 
This special issue of Journal on Interactive Systems is 
dedicated to Human-Computer Interaction. It contains a 
selection of five of the best full papers presented at the 13th 
Brazilian Symposium on Human Factors in Computing 
Systems (IHC 2014), held in Foz do Iguaçu, from October 
27th to 31th, 2014. As extended versions of the original 
conference papers, these works present original content or 
new contributions when compared to their previous 
versions and underwent a whole new and independent 
review process.  
IHC 2014 brought the theme "Frontiers of Interaction", 
aiming to motivate the discussion of ideas and knowledge 
about diversity in HCI. The theme motivates us to think 
about the interdisciplinary nature of area. It also refers to 
the challenges of expanding horizons in order to encompass 
the diversity of users, respecting their differences and their 
distinct learning styles. Besides, it has been a great 
motivation for discussing new forms of interaction that 
break some of the traditional patterns of knowledge that we 
were producing. Lastly, the theme also fosters intercultural 
interaction, reflecting on our knowledge and our function 
on cultural diversity inherent to HCI phenomena. Thus, 
papers of this special issue present some interesting 
discussions about this diversity.  
‘An Exploratory Qualitative Study on People’s Attitudes 
towards Offline and Online Social Networks’ brings a case 
study conducted by an interdisciplinary team. It explores 
how Brazilian Facebook users deal with privacy online and 
off-line, and discuss how these findings may affect HCI 
design decisions.    
In the paper ‘Personas-Driven Design for Mental Health 
Therapeutic Applications’, the authors deal with a very 
relevant challenge, which is the design of applications to 
support the rehabilitation of chemically dependent and 
depressive patients. In it, a participatory design process is 
described, aiming to contribute to good methodological 
practices in that domain. 
The authors of ‘Investigating the Case-Based Reasoning 
Process During HCI Design’ turned to case-based 
reasoning to help identify opportunities to support the 
design of human-computer interaction. They present an 
evaluation of the tool they developed – CHIDeK 
(Computer-Human Interaction Design Knowledge), and its 
role in motivating the designers’ reflective process, 
triggering their memories of experiences with similar 
systems, and helping to generate new ideas. 
In ‘Why and how to investigate interaction design of 
software development tools’, the authors explore the 
relationship between the usability of software development 
tools and the quality of end users’ interaction with the 
product these tools contribute to build. As a first step to this 
still underexplored research problem, they propose an 
inspection method to characterize communicability and 
usability aspects of software modeling tools. 
‘Dynamic and Meta-Context Switching for Gaze-Based 
Interaction’ deals with challenges of gaze-based 
interaction, proposing a combination of dynamic context-
switching and meta-context switching to reduce the effect 
of the Midas touch problem and avoiding the difficult fine 
tuning of dwell-time approaches. The authors conducted 
two experiments, which provided encouraging results and 
guidance for future designs and further studies. 
We are deeply thankful to all reviewers for their inspiring 
feedback and recommendations, and to the authors for their 
hard work and collaboration. Last but not least we would 
like to thank the editor-in-chief, Alberto Raposo, for his 
invitation, support and guidance during all the process. 
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